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Introduction

BGCBC operates a three weekly collection of non-recyclable waste and a weekly collection of recyclates from domestic properties using its own in-house staff and vehicle fleet. 

The kerbside collection service is carried out from Monday to Friday inclusive, except Christmas Day, Boxing Day and New Year’s Day when the collection days will be agreed and notified to residents in advance.

All receptacles must be presented at the kerbside on the collection day no later than 7am unless there is a prior arrangement in place such as an assisted collection or a health and safety issue has been identified. 

Private & Unadopted Roads

The council reserves the right to refuse to access private, unsurfaced or unadopted roads with recycling and refuse collection vehicles.

Private, unsurfaced and unadopted roads will be individually assessed for suitability based on the following considerations:

· Any health and safety risks.
· The number of properties situated on the private or unadopted road.
· Adequate turning areas for safe manoeuvrability of collection vehicles.
· Any access restrictions or surface condition issues presenting risk of damage to vehicles or third-party access road.
· The time and costs incurred to complete the collection.

BGCBC strives to provide an efficient, effective service to all households and as such, expects a high standard of customer service from all collection crews. Collection crews will endeavour to leave waste receptacles as close to the kerbside collection point as possible. Where appropriate, spillages or loose recycling will be cleaned up by the collection crew using the cleaning materials stored in the collection vehicle. If additional cleansing is required, the collection crew will notify the Supervisor.

1.0 Dry Recycling and Food Waste Collections

All households are provided with a weekly kerbside sort collection service of recyclates. Residents are provided with appropriate receptacles for dry recycling and food waste. Residents can collect food waste liners for their food waste free of charge from local collection points and council buildings. 

The following can be recycled using the weekly service:

· Food waste
· Paper
· Cardboard 
· Cans and tins
· Mixed plastics 
· Cartons
· Glass bottles and jars
· Textiles
· Small electrical items
· Portable domestic batteries

If a household either places waste out for collection which cannot currently be recycled, or is contained in the incorrect receptacle, the Waste Collection Crew will leave a tag attached to the recycling receptacle explaining the reasons why the waste has not been collected.

2.0 Garden Waste Collections

Fortnightly garden waste collections are available to all households during the months of March – October. No collection service is provided during the period November to February, when residents are able to take any green waste to their local HWRC. Residents requiring a collection of garden waste during the collection season must present this material in green garden waste sacks only, which are available to purchase priced at £2.10 per sack via My Council Services at www.blaenau-gwent.gov.uk or by calling 01495 311556. 

Collection sacks, containing material other than green waste, will not be collected, with the Waste Collection Crew leaving a tag attached to the bag explaining the reasons why it has not been collected.

3.0 Refuse Collections

All households are provided with a three weekly collection of non-recyclable waste. Wheeled bins are provided for residents to store their non-recyclable waste, no side waste is collected and it is a requirement for the lids to be closed. If the household does not use a wheeled bin to store their waste, they will be restricted to a maximum of four (60L) black bags over the three week period. Single occupancy households will be issued with 120L wheeled bins.

Those households requiring a larger bin than the standard 240L will be individually assessed by the Enforcement Wardens. If a household is granted the extra capacity these households will be closely monitored by crews and the Waste Wardens and if the household is not recycling their waste, then the extra capacity will be removed.

3.1 Enforcement

The Enforcement Procedure for household waste and recycling offences allows for Section 46 notices to be issued to residents who persistently place out excessive waste, and are presenting recyclable waste within their black bag/wheeled bin. Non-compliance with the requirements of the Section 46 Notice will result in a Fixed Penalty Notice being issued. Details of the side waste enforcement procedure are included in Appendix 1, the non-recycling enforcement procedure is included in Appendix 2 and misplacement of waste in Appendix 3.

Officers will attempt to secure appropriate evidence where it is available to prove offending behaviour. This will include securing occupiers address and personal details from waste, witness statements and use of CCTV where appropriate. Where CCTV images are captured, the Authority may look to utilise social media releases to identify individuals when other means of identification are not possible. 
      
4.0 Absorbent Hygiene Products Collections

A weekly absorbent hygiene products collection service is available on request for offensive waste. Offensive waste can consist of:

· Nappies
· Incontinence pads
· Stoma bags

Residents registering for the service will be provided with the appropriate hygiene waste bags which must be placed out for collection on the relevant collection day. Residents can register for a collection via My Council Services at www.blaenau-gwent.gov.uk or by calling 01495 311556.
Residents not requesting absorbent hygiene products (AHP) bags for 6 months will be removed from the service but can be reinstated on request.

If the resident is a registered child minder there will be a charge for the provision of the hygiene waste bags. The service is not available to care homes; nursing homes or hospitals and clinical waste will not be accepted.

Absorbent hygiene products (AHP) cannot be placed in any bag other than the bags which have been supplied, or the waste will not be collected. Any household found to be using the AHP bags for general waste will be visited by an Enforcement Waste Warden. This could result in the household being removed from the collection service, and if the supplied bags are used for general household waste, these will not be collected. Collection bags containing material other than absorbent hygiene products, will not be collected, with the Waste Collection Crew leaving a tag attached to the bag explaining the reasons why it has not been collected.

5.0 Bulky Waste Collections

The current charge for the bulky waste collection service is £6.70 per item, which is reviewed annually. Some items will be charged differently, such as American Style fridge freezers, sheds and carpets, due to the size of the items(s) and this may require the collection vehicle to carry out two trips to the property.

Appendix 4 details the items that can be collected with the number of items it represents. The list is not exhaustive, however it should be noted that the authority reserves the right to refuse to collect any item which, for health and safety reasons, cannot be collected by the operatives.

5.1 Applying for a Bulky Waste Collection

Residents can register for a collection by calling 01495 311556 or via My Council Services booking system. The resident will be allocated the next available slot for collection and advised of the collection date. 

Payment can be made by debit or credit card during the call to the Contact Centre or online via the My Council Services booking system. Once payment has been authorised the collection will be booked in. Receipts will be issued on request to residents via email or post.

Collection points for bulky waste items will usually be the normal recycling collection point for the property in order to accommodate the collection vehicle, unless a prior arrangement has been made between the resident and the Waste Services Team.

5.2 Cancellations and Refunds

If cancellations are made before 3pm the day prior to the scheduled collection date, residents will be granted a full refund. Cancellations made after 3pm the day before their collection date will be non-refundable.

If for any reason the collection operatives are unable to collect the items, for example due to adverse weather conditions, the operatives will attempt to collect the items the following working day. In these cases, if the resident chooses to cancel the collection a full refund will be given. 

No refund will be given if, for any reason, the collection operatives attend the property to find:
	
•	The items are not presented at the agreed collection point. 
•	The items are presented in such a way that the operatives are unable to safely collect the items.  
•	The property is secured, and the collection operatives cannot gain access; or
•	Another company / source has collected the items.

6.0 Assisted Collections

Residents who are temporarily or permanently unable to access kerbside services due to their limited ability, and there is no one else to help, can apply for an assisted collection, not including green waste. The service is not available if there are able bodied residents living at the same address and can only be provided if the collection point is deemed safe and accessible for the crew. 

Residents can register for an assisted collection via My Council Services at https://www.blaenau-gwent.gov.uk/en/resident/waste-recycling/assisted-collections or by calling 01495 311556.

Confirmation of the following will be required when applying for an assisted collection:

•	Reason for application.
•	Details of anyone else living in the same household.
•	Reasons why any other occupants are unable to move the waste and/or recycling.
•	Which services the applicant requires assistance with.


Applicants will need to complete a form, Appendix 5, to ascertain eligibility for the scheme. As part of the process, the applicant will be contacted or visited by a member of the Waste Services Team to complete the application for an assisted collection. This contact or visit will include agreeing a suitable collection point where the resident can present their waste outside the house, subject to a Health and Safety risk assessment. If the suggested collection point is deemed unsafe and inaccessible to the crew the assisted collection may be denied unless a suitable collection point can be agreed.

[bookmark: _Hlk210292308]Upon receipt of the completed application, the council undertakes a site specific risk assessment of the property. If an Assisted Collection is approved by the council, then a suitable collection point on the property shall be agreed with the householder, and access made available for the collection crew from 07.00 hours on the day of collection. If, following a risk assessment, it is found that an access road to an Assisted Collection property is deemed too far or unsafe e.g. due to potholes or obstructions etc, then the Assisted Collection service will not be offered.

Residents who require a temporary assisted collection, for example during the recuperation period following an operation, will agree the length of time in which they require assistance, and the assistance will automatically be terminated after that date. If residents require assistance for a longer time than originally agreed, they will be required to reapply.

Once the assisted collection has been established the collection point will be confirmed with the appropriate crews. A risk assessment will be carried out if this is deemed necessary, to ensure the safety of the collection crews. 

Residents should allow ten working days to be contacted for the assisted collection to be confirmed.

7.0 Missed Collections

Missed collections should be reported by the resident via My Council Services at www.blaenau-gwent.gov.uk or by calling 01495 311556. The appropriate checks will be made to determine if the vehicle has collected from the street of the reported missed collection, and if this is proved to be the case, the crew will not return to the property to collect the reported waste.


8.0 Health and Safety

All Waste Services Operatives are expected to wear the required Personal Protective Equipment (PPE) to carry out their role at all times. This includes fluorescent high-visibility clothing, gloves, steel toe-capped boots and ballistic trousers. All Waste Services Operatives will receive mandatory health and safety training at regular intervals following their induction.


9.0 Additional Waste Service Policies

Further information can be found in the policies listed below.

· HWRC Operational Policy
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Side Waste Enforcement Procedure – (Appendix 1)

Information letter / leaflet sent to residents explaining the rules for use of wheeled bins, kerbside recycling services and what to do if resident requires further information. 





First Occurrence of presentation of excess waste

Waste crew will identify excess waste and place a tag on wheeled bins which have extra waste on top or next to the bin.
Tag placed on wheeled bin and extra waste bags are tagged. The bin is emptied but the extra waste on top of or next to the bin is not collected. Referral made to Enforcement Wardens for follow up enforcement action. If during follow up visit by Warden waste is still present a photograph of the bin / waste is taken, and notes are written in a record book. Warden will remove any excess waste to check for evidence. Letter is delivered to resident. A repeat referral at the same premises by collection crews of presentation of excess waste will result in a proactive monitoring by Enforcement Wardens for 6 months.




	








	



First stage proactive monitoring by Wardens 

Tag placed on wheeled bins which have extra waste on top or next to the bin and excess refuse bags removed. Resident issued with a Section 46 notice if appropriate.
 Enforcement Wardens will monitor premises for six months prior to collection by crews and place a tag on wheeled bin should excess waste be identified. A photograph of the bin / waste is taken, and notes are written in a record book. The bin is emptied by crews, but Wardens will remove excess waste to check for evidence. The resident is issued with a Section 46 (EPA 1990) notice if appropriate, by hand or recorded delivery, and will have a legal duty to separate their waste. 







	








Second stage proactive monitoring

Premises is monitored for 6 months following issue of Section 46 notice and if further offence is identified resident is issued with a £100 fixed penalty notice if appropriate.
Following the issue of a Section 46 notice Enforcement Wardens will monitor premises for six months prior to collection by crews and place a tag on wheeled bin should excess waste be identified. A photograph of the bin / waste is taken, and notes are written in a record book. The bin is emptied by crews, but Wardens will remove excess waste to check for evidence. The resident is issued with a fixed penalty notice if appropriate, by hand or recorded delivery, and will have a legal duty to separate their waste. If the resident fails to pay the fixed penalty notice, the case will be pursued through the courts.













Recyclable Materials in Residual Waste – (Appendix 2)


An information leaflet is sent to all residents explaining the rules for the use of wheeled bins/black bags and kerbside recycling services, and advice if a resident requires further information. 




A photograph of recycling in the wheeled bin or black bags is taken, any available evidence is recovered, and notes are made in a record notebook. A letter is posted or delivered to the resident explaining that recycling was found in the wheeled bin or black bags. The resident will be expected to dispose of their waste and recycling in the correct manner in readiness for the next collection.


First Occurrence

A letter is posted to the resident with information on recycling that has been found in the wheeled bin or black bags.


	








Second Occurrence

Residents that continue to place recycling in wheeled bin or black bags will be issued with 2nd letter and Section 46 notice.
A photograph is taken of recycling in the wheeled bin or black bags, and any evidence is recovered, and notes are made in a record notebook. The resident is issued with a stage 2 letter and Section 46 (EPA 1990) notice which states that the resident has a legal duty to separate their recycling from their residual waste (black bags). 






	
	






If resident has breached the Section 46 notice, the resident will be issued with a fixed penalty notice (FPN). Non-payment will result in the authority pursuing the FPN through the courts. The case file, containing photographic evidence and witness statements, will be utilised in court proceedings.
Third Occurrence

Resident issued with a £100 FPN, which can be appealed.


	



Misplacement of Waste - (Appendix 3)

An information leaflet and letter are sent to all local residents where significant accumulations of waste are placed at unofficial collection points explaining the rules for the use of wheeled bins/black bags and kerbside recycling services, and advice if a resident requires further information. Isolated incidents will result in offenders going to the first stage warning letter without prior engagement.  







A photograph of receptacles, black bags and waste is taken, and notes are made in a record notebook. A letter is posted or delivered to the resident explaining that their waste has been found in an inappropriate location. CCTV evidence will be utilised where appropriate to capture offending behaviour. The resident will be expected to dispose of their waste and recycling in the correct manner in readiness for the next collection.

First Occurrence

A letter is posted to the resident with information on collection explaining that their waste has been found in an inappropriate location.


	









Second Occurrence

Residents that continue to place waste out at inappropriate locations will be issued with 2nd letter and Section 46 notice.
A photograph of receptacles, black bags and waste is taken, and notes are made in a record notebook. The resident is issued with a stage 2 letter and Section 46 (EPA 1990) notice which states that the resident has a legal duty to place their waste out for collection at a specified location at a specified time and day. 




	
	






If resident has breached the Section 46 notice, the resident will be issued with a fixed penalty notice (FPN). Non-payment will result in the authority pursuing the FPN through the courts. The case file, containing photographic evidence and witness statements, will be utilised in court proceedings.
Third Occurrence

Resident issued with a £100 FPN, which can be appealed


	





	Bulky Waste Collection – (Appendix 4)
	



	
	Number of Items


	2/3 seater sofa
	1

	3 Piece Conservatory Furniture
	3

	3 Piece Suite
	3

	Armchair
	1

	Bag of Carpet
	1

	Bag of Children’s Toys
	1

	Bath (Plastic)
	1

	Bath (Steel)
	1

	Bathroom Cabinet
	1

	Bathroom Suite
	3

	BBQ
	1

	Bed Base
	1

	Bedside Cabinet
	1

	Bike
	1

	Bookcase
	1

	Bunk Bed Bases
	2

	Cabinet
	1

	Children’s Car Seat
	1

	CD Rack
	1

	Curtain Pole/Rail
	1

	Chairs 1 up to 6 (Dining/Kitchen)
	1

	Chest of drawers
	1

	Chest freezer
	1

	Cooker/Oven
	1

	Coffee table
	1

	Computer Desk
	1

	Computer monitor
	1

	Corner Suite
	3

	Corner Unit
	1

	Cot/Child’s Bed
	1

	Cross Trainer
	1

	Dishwasher
	1

	Dressing Table
	1

	Desk
	1

	Dresser
	1

	Exercise Bike
	1

	Filing Cabinet
	1

	Fire Surround
	1

	Freezer
	1

	Elec/Gas Fires (Without Gas Bottle)
	1

	Fridge Freezer (excluding American style)
	1
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	Fridge freezer (American style)
	4

	Headboard
	1

	Internal or External Door
	1

	Ironing Board
	1

	Laminate Flooring
	6

	Large Mirror
	1

	Roll of Carpet (Per Room)
	3

	Mattress
	1

	Microwave
	1

	Nest of Tables
	1

	Office/Gaming Chair
	1

	Ottoman
	1

	Pouffe/Stool
	1

	Pet Cage
	1

	Pushchair
	1

	Radiator
	1

	Rug
	1

	Shed/Green House (Must Be Dismantled)
	5

	Shower Screen
	1

	Sideboard
	1

	Sink
	1

	Slide
	1

	Swing
	1

	Suitcase
	1

	Table
	1

	Television
	1

	Telephone Table
	1

	Toilet
	1

	Treadmill
	1

	Trampoline
	1

	Tumble Dryer
	1

	TV Unit
	1

	Wall unit
	1

	Wardrobe
	1

	Washing Machine
	1

	Window (One)
	1




Assisted Collection Request Form – (Appendix 5)
Waste services offer an assisted collection service for residents who are temporarily or permanently unable to present their Waste/Recycling at the designated collection point, with the exception of Green Waste and Bulky Waste services.
An assisted collection means that the waste/recycling crews will collect receptacles and your wheeled black bin/bags from a more convenient place for the resident, in line with the appropriate polices.
To qualify for this service, all the occupants of the household must be unable to present their waste and recycling at the designated collection point.
This service is offered to Residents who: 
· Suffer from ill health that impacts mobility 
· Have a disability that impacts mobility
· Do not have any able-bodied persons living at the property
Upon receipt of the completed application, it will then be reviewed by Waste Services to ensure all criteria has been met and you will be contacted by a member of the Waste Team to discuss your request, which may result in a home visit being required and a site specific risk assessment undertaken of the property. If an Assisted Collection is approved by the council, then a suitable collection point on the property shall be agreed with the householder, and access made available for the collection crew from 07.00 hours on the day of collection. If, following a risk assessment, it is found that an access road to the property is deemed too far or unsafe e.g. due to the condition of the access or obstructions etc, then the Assisted Collection service will not be offered.
Blaenau Gwent CBC collects the information you provide to determine if are entitled to an assisted collection. We will not share any personal information, unless there is a legal duty for us to do so. If necessary, relevant checks may be carried out with other Council departments, in line with the application process.
(Value Required) Declaration
· I confirm I have read and understood the above
About You

Please tell us the name and address of the person requiring an Assisted Collection
First Name:
Last Name:
Appendix 5 (Cont)
Property Address 
Address:
Postcode:
Telephone Number:
Is the collection for you or someone else?
· For me
· For someone else 

About the Household 

Why do you need an Assisted Collection? 
[bookmark: _Hlk188353381]……………………………………………………………………………………………………………………………………………………………………………………
Is there anyone else (e.g family member, friend, neighbour, carer) who can place the recycling/waste out for collection at the kerbside? 
· Yes
· No
If Yes, Why are they unable to help with presenting the recycling/waste at the kerbside? 
……………………………………………………………………………………………………………………………………………………………………………………
What is your relationship to the person? 
· Family 
· Friend 
· Neighbour 
· Other 
Other details: 

Do they know you are making this request on their behalf? 
· Yes
· No 
Please provide the details of the person making the request 
First Name:
Last Name:
Address:
Postcode:
Email Address:
Telephone Number:


Please confirm the preferred person to contact and discuss this application with? 
……………………………………………………………………………………………………………………………………………………………………………………


Appendix 5 (Cont)

Why do you need an assisted collection? 
…………………………………………………………………………………………………………………………………………………………….

Is there anyone else (e.g family member, friend, neighbour, carer) who can place the recycling/waste out for collection at the kerbside?
· Yes
· No
If Yes, Why are they unable to help with presenting the recycling/waste at the kerbside? 
…………………………………………………………………………………………………………………………………………………………….

Are there any animals at property?
· Yes
· No 
Please confirm –
· Dog/
· Other (Please confirm the animal)
Which services do you require assistance with?
· Recycling Boxes/Sacks 
· Food Waste 
· Wheeled Black Bin/Bags
· Hygiene/Nappy Collection


Once completed, please return this form to: -

Blaenau Gwent County Borough Council
Waste Services
Central Depot
Barleyfields Industrial Estate
Brynmawr
Gwent
NP23 4YF
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For office use only

Assisted Collection Request Form – Crew/Warden/Officer

Full name: …………………………………………………………………………….
Address: ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Postcode: 
……………………………………………………………………………..
Telephone:
……………………………………………………………………………..
Mobile:
……………………………………………………………………………..
Service required:

Recycling boxes/bags                                                              

Food waste caddy                                                                     

Black bin/bags                               

How long will the assistance be required?

Permanent basis	     	

Temporary basis                 

If temporary, please indicate length of time:

…………………………………………………………………………….
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Suggested collection point: ..........................................................................................................
....................................................................................................................................................................................................................

Does the suggested collection point pose a potential health and safety risk to crews?

Yes/No

If yes please provide details of why, also please supply details of the suitable receptacle and position of collection point.
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Signed

Officer:
…………………………………………………………………………….
Waste Supervisor: ……………………………………………………………………………
Recycling Collection Crew: ……………………………………………………………………………
Refuse Collection Crew: ……………………………………………………………………………

Date:
……………………………………………………………………………
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